
TERMS AND CONDITIONS

1. All lessons will be on a one to one basis.

2. Each lesson will be one hour or multiples of one hour.

3. Lesson cancellations can only be made by the pupil directly with the instructor at least 24 hours prior 
to the commencement of the lesson, otherwise a charge of £10 will be made. Cancellations within 2 
hours of the lesson time will incur a 100% charge.

4. While every care will be taken to ensure pupils receive training at the time requested, all bookings are 
made on the understanding that the school in not responsible for the postponement of training due to 
traffic conditions, adverse weather conditions, mechanical breakdown or other causes outside our 
control.

5. If in the view of the instructor, a pupil is unfit to carry out the lesson safely, due to self-induced 
circumstances (e.g. Alcohol or Drugs) the lesson will be cancelled and a full charge will apply.

6. All matters relating to the timing, location and duration of individual lessons shall be subject to 
agreement between the instructor and the pupil.

7. The instructor shall have the right to rearrange any appointment to a time convenient to both parties if 
the instructor is not available for any reason.

8. All payments must be made to the instructor in advance or at the beginning of each lesson. Payments 
can be cash or cheque or credit card.

9. All payments for theory and practical tests must be made least 10 in advance of the test.

10. Pre Paid lesson and Vouchers are only valid for 6 months.

11. The school reserves the right to withhold the training vehicle, if in the Instructors opinion, the pupil 
does not reach the required standard. The school cannot be held responsible for Test Appointments 
being postponed or cancelled by the Driving & Vehicle Standards Agency.

12. The School accepts no liability for personal property that is left in any training vehicle.

13. Price promise. Lesson price will be fixed, providing there are no breaks in lessons of more that 6 
consecutive weeks. 


